
Hidden Gems
Tap into amazing MP features that not only set MP apart from other 
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Overview

• Tools

• Shortcuts everyone should know

• Reports, Views & Notifications

• Milestones

• Opportunities

• SPoC Fun



Tools

Advanced Search Tips & Tricks

Transfer Selection

Trim Selection



Advanced Search Tips & Tricks

• Full Field Name

• Rename Fields

• Remove Fields

• Default Field List

• Drag & Drop Reorder

• ID Fields











Transfer Selection Tool



Trim Selection Tool

• Spot Check Selections

• Create Selections



Shortcuts!



Data Grid

• Drag & drop columns

• Sort multiple columns

• Shift & Select records

• Layout

https://support.ministryplatform.com/ministryplatform/#/308


Wildcards



Platform URLs

Page Record Subpage View



Direct Links to Views



Reports, Views & Notifications

Stat Views

Helpful Reports

Letters

Notifications



Stats Views

• Participant Stats

• Group Stats

• Pledge Stats

https://support.ministryplatform.com/ministryplatform/#/355-399
https://support.ministryplatform.com/ministryplatform/#/322-493
https://support.ministryplatform.com/ministryplatform/#/522-2538


Reports

Find Donors

• Time Period

• Statement Headers

• Programs

• Amount

• Number of Gifts

• First time givers
• Ever

• To Program

https://support.ministryplatform.com/ministryplatform/#/299


Reports

Find Donor 
Household 
Change

• Compare Giving for a 
Household between 
two time periods

• Did the Giving Series 
impact giving?

• Did our Capital 
Campaign impact our 
General Giving?



Reports

Selected 
Contact 
Demographics

https://support.ministryplatform.com/ministryplatform/#/292


Reports-

Selected 
Contact Facts 
& 
Selected 
Household 
Facts

https://support.ministryplatform.com/ministryplatform/#/292


Reports

Events 
Helpful 
Links



Reports

Responsibilities Transfer

Next Session!

https://support.ministryplatform.com/ministryplatform/#/401


Letters

• Create Letter on 
Communications > Letters page

• Selected Contact Letter Report





Letters

• Selected Milestone Letter

• Selected Response Letter



Notifications

• Automated emails sent based on scheduled jobs in the database

• Messages are stored in MP

• Configured by Configuration Settings

Form Response

Background Check Needed 

Background Check Status

Happy Birthday

Care Case

Event Registrant Message

Event Reminder

Event Attendee Message

Group Attendance

Group Servant & Leader Service

Opportunity Reminder

Opportunity Response

User Task

• Item Notifications

https://www.ministryplatform.com/kb/ministryplatform/notifications-(views-selections-records)


Milestones & Opportunities



Milestones

• An important date or accomplishment by a church participant

• Multiple Milestones make up a Journey

Journey Milestone

Membership Membership Class

Membership Interview

Membership Vote

Spiritual Formation

Salvation

Baptism



Milestones

1. Add through Connection Card Tool

2. Process Steps for Follow-up

3. Action

4. Reporting





Opportunities

• Ways to be involved 

• Widget Opportunity Finder

• A Response is created when 
someone… responds… to an 
Opportunity



Opportunities

• Automation:
• Confirmation Email

• Reminder Email

• Add to Group

• Add to Event

• Response Follow-up Process

• Connection Card Tool

• Follow-up

• Reporting



SPoC Fun!

System Setup SQL

Default Field List Modifications

Snippets

User Rights & Restrictions page



SQL from System Setup Pages



Default Field List – Merge Fields

• Process Messages

• Data Fields

• Snippets

Consider: 

• Link to Form Response

https://support.ministryplatform.com/ministryplatform/#/353/425/327


Snippets

• Mini Template

• Signature with image

• Handwritten signature

• Unsubscribe text with 
Widget link



Bonus: GroupLife Snippet Update

• Snippet to link Group 
Leaders to GroupLife

• Send bulk email with link 
by updating the Default 
Field List

• GroupLife URL ends in the 
ID



User Rights

• User Rights & Restrictions Page

• Responsibility Transfer Report



https://www.ministryplatform.com/kb/support-services/professional-services/ready-made-solutions




What Hidden Gems have 
YOU discovered?


