Address Validation + Notification
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NIGHTLY MONTHLY

Let's Get Technical: The same service is run both nightly and monthly, but the dataset is shifted.




Closer Look



¢

Nightly Validation

e Coding Accuracy Support System
e Normalizes to USPS standards
e Boosts deliverability




¢

Nightly Validation - Configuration

Domain #1

@ nextgen.ministryplatform.net

Q O B

Recaptcha Secret Key Melissa License Key

Auth Code Enabled * Auth Code Email Template

@ Yes (O No Login Verification Code (Email)

Auth Code Text Template Address Change Task User

Login Verification Code (Text)

To enable, add Melissa License Key

Tasks

Files

Audit Log



¢

it focuses on new Addresses.




¢

GENERAL

Address Line 1 *
2400 Jefferson

City
Dallas

Postal Code
92445

Carrier Route

Delivery Point Code

Last Validation Attempt

Validated
N/A

Address Line 2

State/Region

1D,

Country Code

Lot Number

Delivery Point Check Digit

Do Not Validate *
No

ightly Validation - Population

GENERAL

Address Line 1 *
2400 Jefferson

City
Dallas

Postal Code
924451545

Carrier Route
C002

Delivery Point Code
01

Last Validation Attempt
09/20/2022 01:00 AM PT

Validated
Yes

Address Line 2

State/Region

X

Country Code

Lot Number

Delivery Point Check Digit
8

Do Not Validate *
No




To contorm to USPS standards, values may also be
normalized.




Nightly Validation - Normalization

¢

GENERAL GENERAL

Address Line 1 * Address Line 2
2323 Wilshire Boulevard

Address Line 1 * Address Line 2
2323 Wilshire Blvd

City State/Region
Los Angeles CA

City State/Region
Santa Monica CA

Postal Code Country Code
90403

Postal Code Country Code
90403-1030

Carrier Route Lot Number Carrier Route Lot Number

C003

Delivery Point Code Delivery Point Check Digit Delivery Point Code Delivery Point Check Digit

12 3

Postal Code of 90403 updates City from ‘Los Angeles’ to ‘Santa Monica’.



¢

Nightly Validation

Qv

Last Validation Attempt

09/20/2022 01:38 PM PT
09/20/2022 01:36 PM PT

09/20/2022 11:58 AM PT

ale 8 g 2 AN D

Rest easy with a fix view.

Fix: Address Validation Unsuccessful W Y Q .

Address Line 1 State/Region Do Not Validate

708 Val Sereno Dr CA Yes

708 Val Sereno Dr CA Yes

123 Macaraena Boulevard Yes




¢

Monthly Notification




¢

Monthly Notification - Configuration

To enable, add Melissa License Key

Domain #1

@ nextgen.ministryplatform.net

General

® '9 [©) Tasks

Recaptcha Secret Key Melissa License Key Files

Audit Log
Auth Code Enabled * Auth Code Email Template

@ Yes O No Login Verification Code (Email)

Auth Code Text Template Address Change Task User

Login Verification Code (Text)

And Address Change Task User



Monthly Notification

¢

e National Change of Address
e Moves are filed with USPS
e Keeps Addresses up-to-date




¢

Addresses don't

all*

*all requires association with a household
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Move lype
Determined by USPS change-of-address torm.




Monthly Notification

Task

Title: * NCOA Notice for Woods

Assigned To: * Ferragamo, Dallas - dallas@community.com

Start Date: 09/20/2022 ) Due Date: [

B I = = B X <

Savannah Woods moved on 07/2022 to 1300 Wilshire Blvd, San Diego, CA 27003-1413, United States (Individual).




¢

Monthly Notification

Task

Title: * NCOA Notice for Ferragamo

.

Assigned To: * Bergdorf, Emma - emma@sample.com

Start Date: 09/20/2022 G Due Date: @

B I = = = & X ;B X <«

George Ferragamo moved on 08/2022 to 2424 Seabreeze Ln, Corona Del Mar, CA 26272-1001, United States (Family). Dallas Ferragamo
moved on 08/2022 to 2424 Seabreeze Ln, Corona Del Mar, CA 26272-1001, United States (Family). Ella Ferragamo moved on 08/2022 to
2424 Seabreeze Ln, Corona Del Mar, CA 26272-1001, United States (Family).



What to do with the Tasks?



Scenario: Only (1) Household Member is returned by NCOA.
Might Indicate: Child ages out.

The old Address would remain unchanged, associated with the original
Household and its remaining Members.




Scenario: Multiple new addresses returned by NCOA.
Might Indicate: Heads of Household split.

Follow-up may be needed to accurately assign minor children or make
additional changes. This may also be an opportunity for care!

Surprise! New ‘Split Households’ Tool coming very soon.




¢

Benefits

big mailing coming up




For those who want to know how it works, addresses
returned by SmartMover

Generally originates from nightly
task; can only validate an
unvalidated Address.

Generally originates from monthly
task; can notify on any Address.




¢

See KB to revisit configuration details.




